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Who Is Kitchener
Clean?
Kitchener Clean started out as a home cleaning business, and has grown into

a premier office cleaning company by learning the skills required to satisfy the

stringent demands of a homeowner. 

 

Today, we are still firmly committed to cleaning your office as thoroughly as

we would our own home! We use non-toxic and environmentally friendly

cleaning products, so you can feel good after each and every clean.

 

As a locally owned and operated family business, Kitchener Clean treats our

customers like we would treat our own family; with respect. 

 

We value integrity, consistency, and thoroughness. We make your office

environment a better place to work!

Our Services

Total Office Care

Office Carpet Care

Office Floor Care

Office Compost Program

Office Window Cleaning

Non-Toxic Cleaning 

2



Our Services
Browse through the services we offer below to learn more about who we are as a

company, the methods we use, and how we can make your office healthy and

clean every single day.

We provide high-quality office floor care for

all types of hard floors including tile, vinyl,

concrete, stone, and more! 

Office Floor CareOffice Carpet Care

Kitchener Clean exclusively uses the

Encapsulation Carpet Cleaning method for

the cleaning of office carpets. 

We will design a personalized Total Office Care Package that best suits your business's

unique requirements, including a mix of all the services listed on this page! We manage your

Total Office Care throughout the year for an affordable monthly rate.  

 

You have the security of knowing that your office is at its optimal clean for your staff and

clients. A Total Office Care Package allows you to take care of business while Kitchener Clean

takes care of your office.

Total Office Care

In most offices, there are both interior and

exterior windows. Kitchener Clean is

proficient at cleaning both your interior

windows as well as your exterior windows!

Office Window Cleaning

We will customize a cleaning plan that will

suit your unique requirements. It's free with

no obligation to you. Let us introduce you to

the non-toxic way to clean.

Non-Toxic Cleaning Services

Kitchener Clean has developed and now proudly offers our "Office Compost Program," a food

waste solution to businesses in the Waterloo Region. "Green Bin" at work just like you do at

home with our environmentally friendly program!

Office Compost Program
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Learn More About Our Services

https://kitchenerclean.com/total-office-cleaning-care
https://kitchenerclean.com/office-cleaning-carpet-cleaning
https://kitchenerclean.com/office-cleaning-floor-care-kitchener
https://kitchenerclean.com/office-window-cleaning-kitchener
https://kitchenerclean.com/nontoxic-cleaning
https://www.officecomposting.ca/
https://kitchenerclean.com/Services.htm


The Office Compost
Program
Did you know that Ontario businesses send 6.7 million tonnes 

of waste to landfills each year? A large portion of that waste is 

food waste. And according to the Recycling Council of Ontario, 

the Industrial and Commercial Sector produces 45% of all food 

waste in Ontario!

 

When food waste is sent to a landfill, it emits large amounts of methane - a

detrimental greenhouse gas that has a negative impact on our environment.

 

If you’re in an office setting, you can make positive decisions for the disposal of

your food waste by joining Kitchener Clean’s Office Composting Program.  All

members of the program receive a Green Bin to collect organic waste and

compostable materials.

 

When you choose The Office Compost Program, your business is doing its part

to help the environment, reduce waste, and reduce methane emissions. You and

your employees will also feel better about doing your part to help the environment

- and feel pride in knowing you work for a company that cares!

 

 

 

 

What Happens To My Office's Food Waste? 

The organic material collected from your office enters the compost stream in

one of three ways:

Sent to the Region’s Compost facility

Donated to local neighbourhood garden compost piles

Used at Kitchener Clean’s Worm Farm where it becomes worm castings (a

high grade fertilizer)
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Learn More About Our Compost Program
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Why Choose
Kitchener Clean?
Not sure what to look out for when choosing your office cleaning company? Learn

about the top six traits of an excellent cleaning service - and how Kitchener Clean

strives to include these characteristics in everything we do!

A great office cleaning service will have all

the right cleaning know-how, even when it

comes to tricky, high-traffic areas such as

washrooms and kitchens. At Kitchener

Clean, we have over 20 years of combined

industry experience and are knowledgable

in many different practices and methods!

Knowledgeable

Dependable

A professional cleaning company will be dependable and reliable. You won't have

to guess when they'll show up! We always show up and clean our clients' offices at

the prearranged time. There is never any guessing as to when your offices will be

cleaned.

Affordable

Professional office cleaners will charge you a fair price for their services. Managers

shouldn't have to constantly worry about overcharging or hidden fees. At

Kitchener Clean, we work with our clients to find a cleaning schedule and program

that works within your specific needs and budget!
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Requests Feedback

A great commercial cleaning company will not avoid feedback or constructive

criticism, instead, they will always seek out feedback to ensure clients feel happy

and have their needs met. At Kitchener Clean, we are always ready to

communicate with our clients! We guarantee to respond to any client

communication within 24 hours and we strive to respond in under 1 hour.

Works Beyond Expectation

A professional cleaning service takes

pride in their work and enjoys it, so they

will do more than just meet the bare

minimum standards. We are committed to

making sure that you never have to re-

clean anything - and we promise to follow-

up to ensure our Team Members have

done a thorough job.

Pays Attention To Detail

A company that cares about its work and is knowledgable in its practices will also

pay close attention to detail. This means cleaning those often-forgotten corners

and hard-to-reach areas (behind, below, and above), not just the obvious areas that

you can see, as well as sanitizing all areas that require it, not just cleaning them.

 

At Kitchener Clean, our standard of cleanliness is so high that we don't just clean

around objects, we take the time to lift them up and clean underneath. We also

ensure that  the 1,000th clean is as good as the 1st. We guarantee that your office

will be spotless after every single visit.
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Choosing The Right
Cleaning Company
Important Questions To Ask

One of the best things you can do before choosing a commercial cleaning service

is to ask a variety of questions. This will help you get to know the company better  -

and it will help the company learn more about you and what you require! Here are

some questions you should ask as you make your decision: 

What size(s) of offices/workplaces do you normally clean? - If you have a

huge office but your cleaners only do small jobs, you may want to work with a

different company.  

What type(s) of workplaces do your normally clean? - Do you have an

unconventional office? Or maybe you don't work in an office at all! Ask to see if

they have experience with your type of workplace. 

When are you available? - Are the cleaners available when you require them to

be, or do you have to accommodate their available hours?

What plans/options do you have? - Do you need Nightly or Weekly cleaning?

Monthly cleaning? Find out how frequently your cleaners can come and what

services they provide during each clean. 

Do you have insurance? - Ensure your new cleaners have comprehensive

liability insurance. Ask how much that insurance covers. A million dollars

should be a minimum. Five million dollars is recommended. Make sure that they

are in good standing with WSIB. Ask to see the documentation for both of

these.

How many years of experience do you have? - An experienced company is

not necessarily a better company, but it is a good idea to see how long your

company has been in business. 

What cleaning products do you use? - Do you have any environmental or

health concerns? Do you prefer a company that uses green cleaning products?
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Choosing The Right
Cleaning Company
5 Things To Look Out For

1. Integrity & Trustworthiness

A commercial cleaning service that places emphasis on these values looks like a

company that is upfront about their prices, quotes, and services. They won’t just

try to make things look better on paper but fail to deliver. They will follow through

on promises. Are they confident enough in their integrity and trustworthiness to

not insist on a contract?

2. Proven Results

A great cleaning company will usually have a guarantee in place to ensure the

cleaning was up to your standards. They will also have great online reviews.

Check places like Google, Yelp, and Facebook for reviews from local customers.

3. Non-Toxic Cleaning Options

Allergies and sensitivities to harsh chemicals are becoming more prevalent - that's

why it's important to take care of yourself, your customers, and your employees by

working with a cleaning service that provides non-toxic cleaning options.

4. Complete Cleaning Services

For your convenience and peace of mind, it is ideal if you can find office cleaners

who can do everything for you. You'll want to find a cleaner that offers all the services

you need - whether it's carpet cleaning, window washing, or full janitorial services.

5. Exceptional Customer Service

You will want to ensure you find a company that you can feel good about working

closely with and contacting when necessary. If your cleaning service is quick to

reply and acts on your feedback, that is a good sign of excellent customer service.

8



The Benefits Of
Green Cleaning

1. Reduce Exposure to Toxic Chemicals

By opting for green cleaning services,  you significantly reduce the likelihood of

employees facing potential health risks associated with harsh cleaning products.

Instead, you can trust that your staff will be safe and your office will be healthy and

clean - a win-win solution for your business.

2. Better Air Quality For Your Staff

Many of the ingredients in conventional

cleaning products such as aerosol spray cans,

bleach, detergents, and carpet and floor

cleaners are dangerous for humans to inhale.

Keep your employees and customers feeling

better and breathing easier with non-toxic

options!

3. Safer For The Environment

Green cleaning services have the potential to significantly reduce your business’

environmental impact, simply by opting for environmentally-friendly products.

When you hire a green cleaning service provider, your office can make the switch

from toxic chemicals to biodegradable ingredients that don’t have adverse

impacts on the environment.
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Kitchener Clean:
Non-Toxic, Green & Clean!
We understand that every office is different, with unique requirements and

challenges. Why not let one of our friendly, experienced Office Care Professionals

visit your office to give you an on-site quote? 

 

We can customize a non-toxic cleaning plan that will suit your unique

requirements. We can tailor a cleaning schedule to meet your particular needs. It's

free with no obligation to you. Let us introduce you to the non-toxic way to clean!  

 

Non-toxic doesn't have to mean sacrificing quality or cleanliness. Remember, we

always use highest quality EcoLogo or Green Seal certified products when

possible in your office. 

EcoLogo Program

Founded in 1988 by the Government of Canada, but now recognized world-wide,

EcoLogo is North America’s largest, most respected environmental standard and

certification mark. 

 

EcoLogo provides customers with assurance that the products and services

bearing the logo meet stringent standards of environmental leadership. EcoLogo

certifies environmental leaders, helping you find and trust the world’s most

sustainable products.
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Office
Cleaning
Checklist
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Garbage 

❏ Collect all garbage and recycling 

 

Common Daily Or Weekly Tasks

Washrooms 

❏ Clean and disinfect sinks, toilets and urinals 

❏ Clean and disinfect all fixtures 

❏ Clean mirrors 

❏ Clean and disinfect “touch points” such 

      as towel dispensers, hand dryers, etc. 

❏ Vacuum and mop floor

 

Kitchen/Lunchroom 

❏ Clean and disinfect sink and counters 

❏ Clean and disinfect outside of all appliances 

❏ Clean and disinfect inside of microwave 

❏ Clean and disinfect table tops and chairs 

❏ Wipe down cupboards 

❏ Dust window sills and all other horizontal 

      surfaces 

❏ Vacuum and mop floor

 

Common Weekly Tasks

Offices/Meeting Rooms

❏ Dust all horizontal surfaces 

❏ Clean and disinfect desk tops 

❏ Disinfect “touch points” such as 

      phones, light switches, handles 

❏ Vacuum all floors

❏ Mop hard surface floors 

❏ Clean glass doors and partitions

 

Common Monthly Tasks

Horizontal Surfaces

❏ Dust all horizontal surfaces above 6 ‘ 

      such as door frames and light fixtures 

❏ Dust all horizontal surfaces below 6’ 

      such as baseboards and power bars

 



Get In Touch

Contact Us Now!

Kitchenerclean.com 

Officecomposting.ca

Office Hours:  M-F  9:00 am to 5:00pm

Service Hours:  M-F  Evenings, Weekends

Call Us At:  519-513-3965

Learn More At:

Address: 237 Arnold Street #3

Kitchener, ON,  N2H 6E8

https://kitchenerclean.com/Get-a-Quote.htm
https://www.officecomposting.ca/
https://kitchenerclean.com/



